Press Release

Paynes of Hinckley appointed as new Agents for Isuzu Truck UK

Hinckley, 06/03/2007. Paynes of Hinckley has just been appointed as agents for Isuzu Truck (UK) Limited covering both Leicestershire and Warwickshire. Paynes, who this year is celebrating 100 years in business, will operate the new franchise from their site on the A5 (Watling Street) in Hinckley. The company will continue to operate their Ford car and commercial franchise as well as the Iveco service agency from the same site.   

Launched in 1996, Isuzu Truck UK currently offers a range of vehicles from 3.5 up to 7.5 tonnes GVW, although this will shortly be extended up to 18 tonnes during 2008. All UK destined trucks are currently manufactured in Japan and assembled in Europe (Portugal), combining Japanese technology with European manufacturing excellence.

Nigel Payne, Dealer Principal commented. “We believe this is a perfect opportunity to offer our commercial vehicle customers a wider range of products and services. We have always been firmly committed to commercial vehicles and already sell well over 1,000 units per year. We also offer 24-hour emergency vehicle support, overnight servicing and repairs, Class 7 MOT’s, tachograph facilities, commercial brake testing and contract maintenance. Isuzu Truck UK is an ever-growing force in the UK truck market and we believe the partnership will offer exciting opportunities for us both”.

Commenting on behalf of Isuzu Truck UK, Sales Director Richard Draycott said; “The appointment of Paynes fills a strategic, geographic gap in our agent network and brings our nationwide coverage to a total of 66 agents. We do not appoint agents without a good deal of scrutiny because we have built our reputation around not just great products but, perhaps of even more importance to commercial vehicle operators, excellent customer care. Now in our eleventh year in the UK, our customer care reputation is indeed appreciated by our many customers and is the envy of other commercial vehicle manufacturers. Paynes have proven to us that their customer care ethics are certainly in-line with ours and we look forward to working with them for many years to come.”

For Sales, Service or Parts enquiries, please contact Paynes of Hinckley on 01455 237777. 
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Notes to Editors

Isuzu – A global strength

Established almost a century ago Isuzu Motors Japan is a world leading truck manufacturer, producing over 400,000 light to medium weight commercial vehicles every year and selling to over 140 countries throughout the world. The company is also a world leader in diesel engine technology and manufacturing, producing a massive 1.5 million engines every year.

Isuzu Truck (UK) Limited was formed in 1996 and is the dedicated UK distributor and marketing and sales operation. ITUK now employs 48 people including specialist sales staff and has a nationwide network of agents currently numbering 66. All ITUK sold products are backed by ITUK’s industry-unique, award-winning, customer service programme CARE (Customer facing, Always listening, Reliable and trustworthy, Efficient and friendly). 

