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Isuzu Truck (UK) nominated as finalist for leading European Business Award

Europe’s showcase of business talents and capabilities was unveiled recently when the names of 60 individuals and organisations that will receive the accolade of Ruban d'Honneur in this year’s European Business Awards were announced. 

Isuzu Truck UK has been chosen as one of the ten finalists for “The Société Générale Award for Customer Focus” in the European Business Awards Programme 2008 and is now a recipient of the coveted Ruban d’Honneur. The Ruban d’Honneur is presented to all finalists in recognition of their achievements in becoming a member of Europe’s business elite.

“Customer Care has been at the heart of the Isuzu Truck business in the UK from Day 1, and something which has become a personal crusade for me. To be nominated and competing with top names of European business is a marvellous accolade for Isuzu. In particular though, I am so pleased for all the Isuzu staff here in the UK who work tirelessly to ensure that our CARE programme has become the success it is today,” said Nikki King, Managing Director, Isuzu Truck (UK) revealing details of the company’s nomination.

Based on nine months research and hundreds of paper-based entries, the first-round judges short-listed ten finalists in each of the six Award categories. Adrian Tripp, Chief Executive of the European Business Awards said,  “The individuals and businesses nominated demonstrate how medium and large sized organisations can be agile and adaptable to rapidly changing markets. The Ruban d’Honneur recipients are a great showcase of all that is good in European business.” 

The Ruban d'Honneur recipients will now prepare to make their presentations in person before a further panel of expert judges that will include, many highly regarded academics, senior business executives, industrialists, entrepreneurs and media commentators. Their presentations will take place in the month of January 2008 in Paris and the judging panels will select an overall winner in six categories with Isuzu Truck (UK) competing for The Société Générale Award for Customer Focus.

The recipients of the Ruban d’Honneur will be honoured and names of the winners of each of the categories announced on 11 March 2008 at the high profile Awards Ceremony held in the InterContinental Le Grand Paris in Paris.

The European Business Awards was set up in 2006 to recognise and reward excellence, best practice and innovation in companies across the European Union. Extensive research and high standards of judging quickly established the European Business Awards as the showcase of Europe’s skills, achievements and innovations in the field of business. 
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Notes to Editors

Isuzu – A global strength

Established almost a century ago Isuzu Motors Japan is a world leading truck manufacturer, producing over 400,000 light to medium weight commercial vehicles every year and selling to over 140 countries throughout the world. The company is also a world leader in diesel engine technology and manufacturing, producing a massive 1.5 million engines every year.

Isuzu Truck (UK) Limited was formed in 1996 and is the dedicated UK distributor and marketing and sales operation. ITUK now employs 52 people including specialist sales staff and has a nationwide network of agents currently numbering 62. All ITUK sold products are backed by ITUK’s industry-unique, award-winning, customer service programme CARE (Customer facing, Always listening, Reliable and trustworthy, Efficient and friendly). 

For further press information, electronic copies of this press release and additional photographs (if available), please contact either:

Keith Child – Isuzu Truck (UK) Ltd

(tel: 01707 282930, email: keith.child@isuzutruck.co.uk )

David Nash – Quad Public Relations

(tel: 0870 389 9225, fax: 0870 389 9226, Email: quadpr@globalnet.co.uk)


