[image: image1.png]B TRUCK Il
U





Press Release

1st October 2007/

At your service, courtesy of Isuzu

When recovery vehicle bodybuilder J&J  Conversions decided to launch its innovative courtesy vehicle service for its customers, the decision was made to base the new courtesy vehicle fleet around the Isuzu chassis.

Following a successful trial period using older vehicles, J&J Conversions decided to operate a fleet of new vehicles for this service, starting with two 7.5 tonne Isuzu crew cabs - one fitted with a full specification aluminium ‘Predator’ slidebed and another with a ‘Superhawk’ galvanised steel slidebed.

“The majority of our customers already have fleets that include the popular Isuzu recovery vehicles so it made sense to base the new courtesy fleet on these chassis, as we know that they are both reliable and the correct specification for the job in question,” said Richard Guy, Managing Director, J&J Conversions.

According to J&J Conversions, the Andover based company are looking to expand this fleet of courtesy vehicles to a total of 10 in the coming year, all of which will be based on the Isuzu chassis. Basically, if one of J&J Conversions customers needs repair work or rectification to any of its vehicles, J&J Conversions can lend that company a new Isuzu recovery truck, to minimise any loss of work.

“The service has literally just taken off, with the first Isuzu hardly ever here. The second Isuzu has now just gone into service and both vehicles are proving very popular as they are an accepted and proven specification for this specialist industry. Equally importantly, the new Isuzu's look really good, presenting an excellent image for our customers,” added Richard Guy.
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“Customer care and efficient service has always been at the centre of the Isuzu philosophy in the UK and it is pleasing to see our customers using the Isuzu chassis as they adopt a similar approach to this important aspect of back-up service,” said Keith Child, Marketing Director, Isuzu Truck (UK) Limited.
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Notes to Editors

Isuzu – A global strength

Established almost a century ago Isuzu Motors Japan is a world leading truck manufacturer, producing over 400,000 light to medium weight commercial vehicles every year and selling to over 140 countries throughout the world. The company is also a world leader in diesel engine technology and manufacturing, producing a massive 1.5 million engines every year.

Isuzu Truck (UK) Limited was formed in 1996 and is the dedicated UK distributor and marketing and sales operation. ITUK now employs 52 people including specialist sales staff and has a nationwide network of agents currently numbering 60. All ITUK sold products are backed by ITUK’s industry-unique, award-winning, customer service programme CARE (Customer facing, Always listening, Reliable and trustworthy, Efficient and friendly). 
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