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First two 12t Isuzu crew cabs go to Automania 

The first two production 12t Isuzu Forward crewcab trucks have recently joined the 28 strong fleet at West London recovery company Automania Group Ltd, operating in the Heathrow and Slough areas.

Fitted with tilt and slide bodies manufactured by Worldwide Recovery Systems, the 12t F120.240 4x2 rigids join the Heathrow fleet where 28 out of the 42 recovery vehicles operated are based on the Isuzu marque.

“As longstanding operators of Isuzu trucks, we have complete faith in the product. Solid and robust, the vehicles are ideally suited to the intensive recovery operations in this part of London. For the type of recovery contracts we have recently gained, we need two new heavier weight crewcab vehicles and we had no hesitation in specifying the new Isuzu Forward 12 tonners,” said Richard Goddard, Managing Director at Automania Group Ltd.

With a working life of up to 5 years, customer support from their vehicle supplier is another factor that is so important to Automania. This is, in the opinion of Richard Goddard, where Isuzu scores highly on a consistent basis.

“The customer care we receive from Isuzu is second to none in this industry. In the rare event of a problem, we can rely on Isuzu 24/7, which is what we have come to expect from them through experience,” comments Richard Goddard.

“These are the first two Isuzu crew cab Forward models in the UK at 12 tonnes, and it is fitting that such a loyal customer as Automania has taken delivery of them. The recovery industry is a key market sector for Isuzu and we believe that our current product offering leads the market in terms of overall performance, reliability and customer support,” said Keith Child, Marketing Director at Isuzu Truck (UK) Limited.
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Isuzu – A global strength

Established almost a century ago Isuzu Motors Japan is a world leading truck manufacturer, currently producing around 400,000 light to medium weight commercial vehicles every year and selling in over 170 countries throughout the world. The company is also a world-leader in diesel engine technology and manufacturing and can produce 1.5 million diesel engines every year.

Isuzu Truck (UK) Limited was formed in 1996 and is the dedicated UK Isuzu commercial vehicle distributor and marketing/sales operation. ITUK currently employs 50 people and has a 60-strong, nationwide dealer network. All ITUK sold products are backed by ITUK’s industry-unique, award-winning, customer service programme CARE (Customer facing, Always listening, Reliable and trustworthy, Efficient and friendly). 
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