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Isuzu Truck delivers proven customer service  

The strength of the customer service from Isuzu Truck UK was a major selling point when Associated London Distribution Limited were looking to add a further eight new vehicles to join the company’s fleet, an operation that delivers copies of the Metro newspaper to underground and overground railway stations in and around London and the Home Counties.

As a result, eight brand new Isuzu N75.190 7.5t rigids have recently started work for ALD whose fleet is now almost 50% Isuzu, a significant milestone considering that the first Isuzu trucks only joined the ALD fleet just over 18 months ago.

According to ALD’s Managing Director Dan Ausling, “Whilst we now take the standard benefits of payload and manoeuvrability for granted with the Isuzu’s, we have also seen how good a company they are when it comes to customer service and attention to detail.”

For this latest batch of vehicles, ALD switched body supplier and Isuzu Truck UK worked closely with the new bodybuilder and ALD, throughout the whole vehicle acquisition programme, to ensure that the vehicles were delivered on time and to ALD’s specific requirements. 

ALD’s Dan Ausling was also quick to praise the support they get from their chosen Isuzu truck dealer MC Truck Group, Thurrock. “Both Isuzu Truck UK and the MC Truck and Bus Group are extremely customer focused. Nothing is too much for them and they have proved to be excellent partners in the 18 months since we started buying Isuzu,” commented Dan.

The eight new Isuzu ‘Forward’ N75.190 7.5 tonners all feature Isuzu’s popular EasyShift transmission and have been fitted with bespoke bodies, including the easy-slide curtain system, which makes them ideal for multidrop deliveries. The new Isuzu trucks will each cover an estimated 80,000 km per annum, over a four-year working life.

“These Isuzu trucks operate on an incredibly intensive seven-day week newspaper distribution operation in the City of London. We work them extremely hard and without doubt they’re performing well and meeting the challenge of urban delivery work,” added Dan Ausling. 

“From day one, Isuzu Truck has prided itself on its award-winning customer service and the development of relationships with companies such as Associated London Distribution bears testament to this fact. Customers value the Isuzu approach highly and, in turn, this fosters genuine long-term partnerships that benefit from our proven customer care support programme,” said Keith Child, Marketing Director, Isuzu Truck UK.

Further information about the full range of trucks available from Isuzu Truck can be viewed on the company’s website www.isuzutruck.co.uk.
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Isuzu – A global strength

Established almost a century ago Isuzu Motors Japan is a world leading truck manufacturer, producing over 400,000 light to medium weight commercial vehicles every year and selling to over 170 countries throughout the world. The company is also a world-leader in diesel engine technology and manufacturing, producing a massive 1.5 million diesel engines every year.

Isuzu Truck (UK) Limited was formed in 1996 and is the dedicated UK Isuzu commercial vehicle distributor and marketing/sales operation. ITUK now employs 48 people including specialist sales staff and has a dealer network in around 60 locations nationwide. All ITUK sold products are backed by ITUK’s industry-unique, award-winning, customer service programme CARE (Customer facing, Always listening, Reliable and trustworthy, Efficient and friendly). 
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